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OnlineApply from Zurich

New ‘signature free’ Regular Savings plan
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Before you begin our new online application – be sure you have these essential items 
to hand.

1. A completed ‘Data capture’ (available from our site) OR your client on hand/on the phone 
to answer the application form as you type.

2. The correct email address and mobile number for your client. These are essential as they are 
used to approve the application.

3. AML and Bank Details – Proof of PPSN/Certified Identification/Certified Utility bill dated 
within the last six months/IBAN 

Important: For Child Savings, Corporate Saving or Single Premium only business, please refer to our standard offline 

application form.
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Login to our 
secure site and 
navigate to 
the sales tab. 

Select regular 
savings.

And click 
Apply.
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Next complete your 
clients preferences. 

This step could be 
completed over the 
phone with your 
client 

or 

Simply complete our 
data capture form 
before starting the 
online application.
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Complete your clients 
plan details and 
contributions details. 
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Complete your 
preferred plan type. 
This will influence 
the commission 
options provided 
below. 

For example if you 
select Easy Access, 
only Easy Access 
commission options 
will be available on 
the commission drop 
downs.  
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Select your clients 
fund preference. 

This investment 
option relates to 
the regular 
premium. 



©
 Z

u
ri

ch

9

Let us know that the 
client agrees to the 
customer disclosure.

Advise whether the 
policy is a replacement 
and who the owner is 
on the policy. 
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Let us know your 
client’s preferences. 

Important – If the 
policy is to be placed 
in trust, please 
complete our 
standard trust form 
and send this to your 
service team. 
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Note: If the client is 
already a Zurich 
client you could 
locate them in the 
client search facility.  

Please ensure the 
PPSN is entered 
correctly. 
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Please ensure both 
email address and 
contact number are 
transcribed correctly.

Correct contact 
details are very 
important as these 
will be used at the 
client approval stage. 
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Some further details 
to be input regarding 
the regular premium.

If the client already 
has an existing Zurich 
policy you may be 
able to use a 
mandate we already 
have on file. 
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If the single premium should be 
applied under the same structure 
you chose earlier, select ‘Yes’. If 
it should be issued under a 
different structure, please 
provide the details. 

If the single premium should be 
invested in the same fund as the 
regular premium you chose 
earlier, select ‘Yes’. If it should 
be invested in a different fund 
select ‘No’ and let us know the 
investment choice. 
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Let us know how the 
premium will be paid.

If the payment is being 
sent by EFT ensure the 
client uses the policy 
number mentioned here 
in the transfer reference. 

Please use reference 12345678 on your EFT request for faster processing 
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AML – Upload 

• Proof of PPSN
• Certified evidence of 

identification
• Certified Utility bill 

dated within the last 
six months. 
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Here you can 
download a summary 
of the details you’ve 
entered. This is the 
summary which your 
client will receive to 
approve. 

If you spot any issues, 
you can edit the form 
here. 
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Next you will need to 
accept the agent 
declaration. This is the 
equivalent of you 
signing the application 
form. 

Finally you will send 
the application to your 
client to review and 
approve.
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This is the final step 
before the client 
receives the email.

This is a final safety net 
to ensure all personal 
and contact details are 
correct.

Once you click  ‘request 
customer approval’, the 
email is automatically 
issued.  
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The approval request has 
now been issued to the 
client. 

The application summary 
and other sales documents 
can be downloaded directly 
from this screen if required. 

Your reference number is 12345678 
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To view the 
applications approval 
status, click ‘view 
previous applications’

And search for your 
application. 



©
 Z

u
ri

ch

22

Here you’ll see this sample is 
awaiting approval from the 
client. 

You can edit the application 
here, bare in mind once you 
do edit the application, the 
previous application sent for 
approval becomes invalid. 

087 2345678

Test@gmail.com
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If you typed the email 
incorrectly, you can 
edit it here 

If the client simply did 
not receive the 
approval email you can 
resend it here. 

087 2345678

Test@gmail.com
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Here is a sample of the email your client will receive.

They’ll simply need to click the link to view and 
approve the application in their browser.  

Reference: 12345678

Dear Test McTesterson,

Thank you for applying for a regular savings policy with Sample Broker.
We are pleased to advise that your application is ready for you to review and approve. 

Please use the link below to progress the application

www.Zurich/digitalConsent/verify/12345678

If you have any questions please contact your financial advisor. 

Kind Regards,

Zurich Life on behalf of Sample Broker

http://www.zurich/digitalConsent/verify/12345678
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The link will open to a 
page similar to this. 

They need to enter 
their phone number 
(the same number you 
provided during the 
application).

And click to Validate 
their number. 

12345678 
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Next they need to click

‘Send code to phone’

This will send a 6 digit 
code to their mobile 
via text message. 

Note: Once they 
receive the code, the 
client will have ten 
minutes to input the 
code. 

Sample Text

12345678
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They now enter their 
unique code.

And click ‘Review your 
application form’.

12345678 
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The application form 
will include all the 
details you entered and 
look like this sample 
extract. 

If they spot any issues, 
they should contact 
you at this stage to 
review and edit the 
application. 

It will need to be 
resent for approval. 

12345678 
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Alternatively if they are 
happy with the application 
they need to :

1. Accept that ‘Yes’ all 
details are correct.

2. Tick to confirm. 

3. Approve the application.

12345678
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The application has 
now been sent to 
Zurich to process.

12345678

12345678
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Thank you

Zurich Life Assurance plc is regulated by the Central Bank of Ireland. 
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