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This example shows a Standard PRSA Transter, depending on
product sclected the journcy will ditter slightly.
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Getting Started ¢ ZURICH

Before you begin the application — be sure you have these essential items to hand.
1. A completed ‘Data capture’ (available from our site) OR your client on hand to answer the questions as you type.

2. The correct email address and mobile number for your client. These are essential as they are used to approve
the application.

The only application which must be submitted offline are SP Salary Deducted/Employer
Contribution PRSAs (without a regular premium attaching) or where the employer does not
remit contributions by Direct Debit.
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Beginning the Application #d ZURICH

@ Q Advanced Client Search Policy
ZURICH

Home Sales Pipeline Commission Reports DC Portal

&= Products and New Business

Login to our secure site and navigate to the
Sales tab.

Start a new application or view policy documents/profiles

m For the best experience, we recommend that you use the Chrome browser

Select “Pensions”

Product Group: Pensions
Product: Standard PRSA / AVCs - Individual Followed by “Standard PRSA”

Appointment of PRSA Provider Apply
Regular Contribution (AVC and non AVC) Apply
Single Contribution (AVC and non AVC) @
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Data Protection Notice

Zurich Life Assurance plc ("Zurich Life’, ‘we’, "our’) is a member of Zurich Insurance Group. Zurich Life is the data controller for this contract
under data protection legislation. Qur Data Protection Notice (‘"Notice’) for this product is detailed in the Data Capture and the Standard
PRSA Application Form. The Notice applies to all persons approving the Standard PRSA Application Form as policy owner. Please read the
Notice carefully.

| authorise the Department of Employment Affairs and Social Protection or the Revenue Commissioners to advise Zurich Life of my most
recent address on their records at any future time.

I, being the applicant approving the Standard PRSA Application confirm that | have been provided with, and that | have read and
understood, the Notice

Marketing Permissions

From time to time, we would like to contact you to keep you up to date with news and offers from Zurich Life and those of the Zurich
Group or third parties that we recommend. If you are happy for us to do this, please choose how you would like us to contact you.

For news, updates and offers from Zurich Life by:

() Post () Email () Phone () Text/Digital message

For news, updates and offers from the Zurich Group or third parties by:

() Post () Email () Phone () Text/Digital message

If at any time you would like to change your preferences or remove your permission, all you need to do is contact us by phone on 01 799
2711, by email at customerservices@zurich.com, or by writing to Customer Services, Zurich Life Assurance plc, Zurich House, Frascati Road,
Blackrock, FREEPOST. Co. Dublin

¢4 ZURICH

To begin, agree to the Data Protection
Notice on behalf of your client and
complete your clients’ Marketing
Permissions.
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Plan details ¢ ZURICH

Is this a PRSA AVC? @ O
No  Yes
Does this single payment represent a O @
transfer from another pension
arrangement? No  es
What type of pension arrangement is the Defined Contribution -
transfer payment coming from?
Plan Details Let us know if the policy is an AVC or if
it represents a transfer from another
First Name Justin pension arrangement.
Surname Morgan

Complete the policy holder’s personal
19/03/1983 details, including Date of birth and
Retirement age.

Date of birth
Retirement age 65

Start Date Please note the commencement date will
be the latter of the date of receipt of funds
or valid fund choice received

Contribution Details

Once off contribution

56000
Method of payment Electronic Fund Transfer v
Start Date Please note the commencement date will

be the latter of the date of receipt of funds
or valid fund choice received
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¢ ZURICH

Commission Options

Reset commissions & allocations

Initial commission

1.50% W
Trailer commission 0.00% o
Kllecation G AR Let us know the commission structure
and advise whether the policy is a
Allocation e, ] replacement.
Annual Management Charge 1.00% -
Replacements
Are you replacing an existing policy, in Not a Replacement i

whole or in part?

Warning: If you propose to take out this policy in complete or partial replacement of an existing policy, please take special care to satisfy
yourself that this policy meets your needs. In particular, please make sure that you are aware of the financial consequences of replacing
your existing policy. If you are in doubt about this, please contact your insurer or Financial Advisor.

You have selected the following:
Standard Transfer, 1.5% initial commission, 0% trailer commission, 100% allocation, 1% AMC. Surrender Penalties Nil

If you're happy to proceed please select 'Next'.
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Fund Choice 7 ZURICH

Please select either Option 1 OR Option 2.

Option 1: Default Investment Strategy €

Zurich Life’s Default Investment Strategy (DIS) is an automatic mechanism that gradually transforms your pension fund from a higher-risk
portfolio to a lower-risk portfolio as you approach retirement. This protects you from the impact of a stock market crash prior to

retirement.

The DIS will operate in different ways depending on whether you want to fund for an ARF or an Annuity. For more details on these select

the information boxes beside these options. Let us know whether the client would

(Please note that your selection will not impact the settings on any of your existing policies). |Ike to be inVGSted in the defaUH:
strategy.

Option 2: Choose Your Own Funds €

If you wish to choose your own funds, please DO NOT complete the Default Investment Strategy option above. You may choose to invest in .
2 incod ittt 27 50 Bk If they would prefer to chose their own

funds, they may choose a maximum of
Please Select an Option (&) Default Investment Strategy 10 funds.

O Choose your own funds

I wish to select the Default Investment Strategy

O Default Investment Strategy (Annuity) 0

(=) Default Investment Strategy (ARF) 0
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Declarations 7 ZURICH

Taxes Consolidation Act, 1997

[ 'understand that no benefit under the contract(s) shall be capable of being surrendered, assigned or commuted except as provided
by Part 30 of the Taxes Consolidation Act, 1997 — Chapter 24, Section 787K and Chapter 4, Section 790D.

Customer Disclosure

[ !confirm that | have received a Preliminary Disclosure Certificate for the Standard PRSA, fer which | am now applying as well as the
relevant Fund Guide.

D _ - _ » _ _ Complete the Taxes Consolidation Act,
[ 1econfirm my financial advisor has advised the financial consequences of replacing an existing PRSA contract or retirement annuity X
contract with this PRSA contract by cancellation or reduction and of possible financial loss as a result of such a replacement. C ustomer DISC'OSU re a nd CO Nntract

Declaration.
PRSA - Contract Declaration

Confirm if the policy was signed or sold
! confirm that | am applying for a Standard PRSA. | understand that | have a duty to answer all questions asked by Zurich Life in this

application for a contract honestly and with reasonable care and failure to comply with these requirements could result in my OUtS|de Of | rela nd
contract being invalidated or my contract benefits being reduced. Zurich Life's remedies in the event of misrepresentation are set
out in the Consumer Insurance Contracts Act 2019.

| declare that all questions and statements in the application for this contract are answered honestly and with reasonable care
({including any statements written down at my dictation). | agree to review my policy details and to notify my Financial Advisor if |
become aware of any inconsistencies between the information provided by my Financial Advisor and my Policy details.

| agree and understand that Zurich Life's processes may involve electronic means including, but not limited to, data entered online,
the use of electronic signature or the use of a signature-free process. Zurich Life's processes may also (even where commenced on-
line) involve manual processes and/or require wet ink signing of documents at certain points.

Policy Sales

Was this policy sold, signed or completed O

outside Ireland?
Yes Mo

=3
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Search for dient

Policy Owner Details

Life Assured Details - Justin Morgan

Tithe

First hame

Surname

Maritad Status

Date of birth

OB Source of Evidence
DO Source of Evidence Mumber
Gendar

resn €D

Source of FPEN
Country of Residenoy

Search Eircode or Address

Residential Addross

Country of Naticnality

Type of Address

Ccupation
Details if Other

Total Earnings 0

Arc you {or have you been within the last
12 manths), = PEP o= an KA of 2 PEPT £

M

Seoarated

Pawmport
Pasport
Piale

B1 175407
Payslia

Ireslasic

Clear & Edit Addres

20 Main Sweet
Blackroad

Co Testdioath

Ireland

o O ®

PO Box Care of Standerd
Troades, craft and other related

Meochanic

43000

~
o @
Yes o

¢ ZURICH

If your client is already with Zurich simply search for

them using the search functionality.

Or If they are a new client fill in their details.
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Contact Details

Contact Details

Telephons

Maobile

Web

Email Address

Validate Emeil 4ddrosy

You can kol up details of your policy (inchuding a daily updated vakee) online at the dient centre on swwvwzursch.ie

Do you wish to regaster for the Chent
Centre?

ik Fiease enter yoar mobile phote number

BN EE02 3455

Ak Plese erter g valid amod addresy

enamplc@esample cam

&k Firase erter o valid erund address

eramplo@czample cam

¢ ZURICH

Fill in your client’'s mobile number and email
address.

Please ensure these are correct as they will be

used in the customer approval step of the
application.

l
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Transfer Payment Details

Once Off Contribution Details
Once off Contribution 0

Does this single payment represent a
transfer from another pension

arrangement? 0

Transfer payment details - Aviva 123456789

Where should the Transfer Acceptance Letter be sent?

Remove °

Please note details provided here will be used to generate a willing and able letter which will be available for download in the
correspondence area following customer application approval

Life insurance company

Aviva v

Policy number 123456789
What type of pension arrangement is the
transfer payment coming from? 0
Has the scheme been wound up? O ®

Yes No
Has the client left that employment? ® O

Yes No
Is the transfer value less than €10,000? ® O

Yes  No

company specified above.

If you wish to send the willing and able letter to the transferring Life Insurance company, this will be available for broker download
in the correspondence section of this policy AFTER customer approval has been received.
Please note when reviewing the application, Zurich Life will also send a copy of this willing and able letter to the Life Insurance

Email address of contact within
transferring Life Insurance Company

Is this transfer the subject of a Pension O
Adjustment Order (PAO)? If yes please Yes
supply a copy of the PAO

No

¢ ZURICH

Let us know where the transfer is coming from.
You can also include a contact email address in
the transferring life office if you have a direct
contact.

Willing and Able letters (For PRSA Transfers)
Once your client has approved the application
form, only then will the willing and able be sent
to the transferring life office. After client
approval you will also have the opportunity to
download the letter from the correspondence
section of our site.

If scheme has been wound up, you will be
prompted to upload proof of scheme wind up.
This can alternatively be emailed in after
submission if you don’t have it to hand.

If a certificate of benefit comparison is required,
you will be prompted to upload it. This can
alternatively be emailed in after submission if
you don’t have it to hand.

12
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Sending Application for Approval

Step One - Confirmation

Please review your application

[ Application Summary

Or return to the start of the application where you can amend your details
[# Edit Application

Step Two - Agent Declaration

I hereby declare that in accordance with article 3 of the Personal Retirement Savings Accounts (Disclosure of Information)
Regulations 2002, a Preliminary Disclosure Certificate has been provided to the PRSA Contributor and that | have advised the
person concerned as to the financial consequences of replacing an existing PRSA contract or retirement annuity contract with this
PRSA contract by cancellation or reduction and of possible financial loss as a result of such a replacement.

Step Three - Customer Approval

If you are happy to proceed, please submit for Customer Approval.

The applicant will receive an automated email and SMS from Zurich Life requesting approval. Once approval has been provided by all
parties, the application will automatically be submitted to Zurich Life for processing.

¢ ZURICH

You can view a summary of the application details
here and if you need to change any details, simply
click “Edit Application”.

Next you will need to accept the Agent Declaration.
This is the equivalent of you signing the application
form.

Finally you will send the application for “Customer
Approval” to your client. Once they review and
approve, this is the equivalent of them signing the
application form.
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¢ ZURICH

0 Approval Warning

Warning

| declare that the information provided by me on behalf of the applicant, with their authority,
accurately reflects the information that was provided to me by the applicant (including any
information provided to me on a data capture form) and that Zurich Life can rely on the
information provided once the applicant has provided their approval which will form the basis of
the applicant's contract.

This is the final step before the client receives the
an::tjoe:la:xr:;i_l to Justin Morgan (patrick jordan@zurich.com) will be issued to the applicant ema i | .
If you are not ready to request customer approval then please choose cancel.
On receipt of the applicant approval the application will be automatically submitted to Zurich O nce yO u Cl iC k ‘ req uest customer a p p rova |,, th e
e email is automatically issued.

You can track the status of this application using your pipeline within the broker centre.

Cancel Request Customer Approval
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¢ ZURICH

Approval Requested

Your reference number is:

The application will be processed by Zurich once approval has been received.

The approval request has now been issued to the

Approval has been requested from the applicant(s) using the email address and mobile phone number provided. Once approval has been Cllent
received the application will be submitted to Zurich automatically. :

You can monitor the status of this application using the search function in the broker centre.

Funds must not be remitted to Zurich until customer approval has been received. The apphcatlor\ summa ry aﬂd Other Sa|eS dOCU mentS
Documentation can be downloaded directly from this screen as
It is a good idea to print the documentation you require now. The only way to access this after leaving the screen will be through the req u | red

‘search’ facility.

[A Application Summary (PDF)

[A Preliminary Disclosure Certificate

[A Contract Document

[A where to download your willing and able

Any additional requirements will be detailed on our website shortly after submission. On receipt of these (if any) we will issue your policy
documentation.

You may now close the browser window.
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Checking Application Status #d ZURICH

@ Q Advanced Client Search Policy

ZURICH Home Sales Fipeline Commission Reports DC Paortal

Home = Sales

Sales

To view the application’s approval status, click ‘view

# Sales Options
previous applications’

 —
Wiew Previous Application 5

l Order Literature ] Archived Products And Sea rC h for you r a p p | iCatiO n )

&8 Products and New Business

Start a new application or view policy documents/profiles

@ Q) Advanced Client Search Paolicy
ZURICH Home Cales Pipeline Commission Reports DC Portal

Home = Sales » Search » Results

Online Application Search Results

Results1-6of6 -

REF. NO. NAME DATE OF BIRTH PRODUCT TYPE POLICY NOD

12345678 Morgan, Justin 19/023/1983 Single Premium Standard PRSA MNAA
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Home = Szles ® Search > Results > Application Details

Application Details

Application Overview

Reference No: 12345678 Product Type: Single Premium Standard PRSA
Agent No: 0a0a7 Policy Mo: MFA

Mame: Margan, Justin

Date of Birth: 19/03/1983

Application History

OPTIONS

Proposal 07/11/2022 16:56 Awaiting Customer Approva “

Application Approval

First Owner - Justin Morgan

Status: @ Awaiting Customer Approva
Mabile: 085 012 3456
Email: J.Morgan@mail.com

Application Documentation

[@ Proposal

Options

¢ ZURICH

Here you will see this sample is awaiting approval
from the client.

You can edit the application here, bear in mind once
you do edit the application, the previous application
sent for approval becomes invalid.

If for any reason you need to resend the email or edit
the contact details, this can be done here also.

Once an application is approved by the client it will
no longer be available in this section — it will instead
move to your pipeline.

W Delete Application
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Client Application Approval steps

[EXTERNAL] **encrypt**Zurich Application Approval Required

e noreply@zurich.com
To

Reference: 12345678

Dear Justin Morgan,

Thank you for applying for a Zurich Life Single Premium Standard PRSA policy with Admin-30000052 Admi30000052.
We are pleased to advise that your application is ready for you to review and approve.

Please use the link below to progress the application
https://ire-ie-dev2.rz.ch.zurich.com/verify/digitalConsent/start?consentid=1435&roleNo=1&secret=NCO2b8FTUte7TgHHcug TkWNueugagt 2 kidtmkgEUk1m9IDSoHeBTS IfywSunu3nl 6Y

If you have any questions please contact your financial advisor.

Kind Regards,
Zurich Life on behalf of Admin-30000052 Admi30000052

¢ ZURICH

Here is a sample of the email your client will receive.

They’ll simply need to click the link to view and
approve the application in their browser.
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¢ ZURICH

Zurich Life - Application Approval

Reference: 12345678

The client’s email link will open to a page similar to
Policy Owner(s): Justin Morgan th|S

Welcome Justin Morgan .
They need to enter their phone number (the same

number you provided during the application).

BE~ (850123456

In order to protect your data please verify the mobile phone number you provided to your financial advisor. And C”Ck to Verify ‘their num ber_

Before continuing, please ensure that you have access to the phone, as we will be sending you an 5M5 code in the next step.

Werify Phone Number
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¢ ZURICH

Zurich Life - Application Approval

Reference: 12345678

oty Gumersr Justin Morgan Next, they need to click ‘Send code to phone’.
e This will send a 6-digit code to their mobile via text
Please click below to receive a code by SM5 to your mobile phone number +&#*&kiikganq message

Mote this code is for your use only. If there are other applicants they will receive a separate email and SM5.

Note: Once they receive the code, the client will have

ten minutes to input the code.

Zurich Life - Application Approval

Reference: 12345678
Paolicy Owner(s): Justin Morgan ull3 % 12:54 @ @8 50% @ )
Welcome Justin Morgan <
We hawe sent a code 10 your mobile number +¥&#****g091 ZurichLife
When you have received the code, please input it here and validate Today 12:53
‘ 575519 ‘ Your Zurich Life one time
passcode is:
575515
Thiscode willexire n 10
minutes

If you do not receive the verification code SM5 message:

* Verify that the mobile number is correct. If it isn't please contact your broker

* (Click on "Resend Code” to get a new verification code. Note that if you request more than one verification code, only the most recent
code will work

Resend Code

86 O (| o

20  © Zurich



¢ ZURICH

Zurich Life - Application Approval

Reference: 12345678

FmeTEAT LT Once they enter the code, they next click “Review

Welcome Justin Morgan your application details”.

Flease review the application form PDF below, by clicking on the "Review your application details" button.

Please save a copy of the application for your records using the "Download PDF* button. Mote that Zurich will issue you with policy
documentation once the palicy has issued.

ri\‘ Very Important - Please Read

Once you have downloaded the PDF, a number of declarations will be shown. These must be completed before your
application is approved.

[&) Review your application details
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¢ ZURICH

Zurich Life - Application Approval

Reference: 12345678

Policy Owner{s): Justin Morgan The app“Catlon fOFm W||| IﬂC|Ude a” the deta”S
entered by you and look like this sample extract.

Welcomie Justin Morgan

Please download and save a copy of the application for your records using the "Download PDF" button below. Piease note Zurich will issue
you with policy documentation once the policy has issued.
Once your have finished reviewing the POF, you MUST complete the declarations on this page to approve your application.

— ‘_1‘ o8 Q — 4 e | B

(@) This filz has limited permissions. You may not have access to some featuras. View permissions bt

Applisation Fam @

ZURICH'
Standard PRSA

For Agplication Approval

Note ta Financial Advisar
Az you are submitiing online, we do not need io receive the data capiure form and it should NOT be sent to Zuich Libs as we will process the
agplication based on the datalls you provids onkne.

Innlhmmmspplmmuim you declare that he information provided online on bahalt of the applicant(s), & provided with thesr suthority
Tefiects the .mmpmmmmyouwmwum&}ﬂmmmymmmmmamm
hrm] and thal Zurich Life can rely on the ind pravided ) has o Theeir appr

If you are ned submimng online then the paper spplication form should be wsed.
This onling journey assumes that the Financisl Advisor wil mest the customes faee 1o Tace during the sales process.
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Important: You must download the PDF using the button below to continue the approval process.

[& Download PDF

Are all the details as outlined in the application form correct? Yes Mo ]

l, Justin Morgan, confirm that the information contained in the application is accurate and
complete, that | have read and fully understood all of the above declarations and that | jliciat=teon e
now wish o approve this application

Approve Application

¢ ZURICH

They next need to click “download pdf”. This can be
saved for their files.

After downloading they will be prompted to confirm if
all the details entered were correct.

If all the details are correct, they click “Yes”, tick to
confirm the declaration statement and click “Approve
Application”

If any of the details were incorrect, they simply hit “no”
and are given the option to send you a message
outlining any errors/confusion.

If any changes are to be made it will need to be
edited and resent for approval by you.
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Zurich Life - Application Approval

Reference: 12345678

Policy Owner{s): Justin Morgan

@ Thank you for approving your application.

Your application has been submitted to Zurich Life for processing.

Your Reference Number is: 12345678

You may now close this window.

¢ ZURICH

The application is now complete and has been

submitted to Zurich Life.

24 © Zurich



¢d ZURICH

For More Information

Please contact your Broker Consultant who would
be happy to assist you.

Zurich Life Assurance plc

Zurich House, Frascati Road, Blackrock, Co. Dublin, A94 X9Y3, Ireland.
Telephone: 01283 1301 Fax: 01283 1578 Website: www.zurich.ie
Zurich Life Assurance plc is regulated by the Central Bank of Ireland.

Intended for distribution within the Republic of Ireland.
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