
How does the legislation improve access to 
Mortgage Protection for cancer survivors?  

Where an applicant qualifies under the legislation, 
Zurich will disregard their medical history in relation to 
a previous cancer diagnosis when assessing their 
Mortgage Protection application.

Accordingly, that cancer diagnosis will not be 
considered when determining eligibility for cover or 
the premium. Any other medical conditions or 
underwriting factors may still be assessed as part of 
the application process.

Who may qualify for Mortgage Protection 
under the legislation? 

An applicant may qualify to have their previous cancer 
diagnosis disregarded when applying for decreasing 
term protection where all of the following conditions 
are met:

•	 They completed active cancer treatment at least 
five years before the date of their decreasing term 
protection application;

•	 They have been in complete remission for at least 
five years before the date of application;

•	 The sum insured does not exceed €650,000 per 
applicant who is a cancer survivor; and

•	 The decreasing term protection policy relates to a 
mortgage on the applicant’s principal private 
residence.

What is the definition of ‘treatment has 
ended’? 

An applicant satisfies the legislation where active 
cancer treatment ended at least five years before the 
date of application and they have been in complete 
remission for at least five years.

“Complete remission” is determined by a cancer 
survivor’s treating oncologist. This includes the 
absence of signs and symptoms related to a cancer 
diagnosis which may be determined by, but not 
limited to, physical examination, radiological 
investigation, and serum biomarkers.  

The term “Active treatment” means the use of surgery, 
radiation therapy, chemotherapy, biological agents, 
immunotherapy, bone-marrow transplant or any other 
evidence-based therapies to treat cancer, but shall 
not include:

(a)	 anti-hormonal medications, or

(b)	 any form of preventative therapy or medicine, 
intended to reduce the risk of recurrence of 
cancer following the end of active cancer 
treatment.
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How does the legislation affect 
underwriting at Zurich? 

The Mortgage and Term Protection application form 
has been updated to include information about the 
legislation and an additional cancer/tumour 
questionnaire.

This questionnaire allows our underwriters to identify 
applicants who qualify under the legislation, enabling 
a simpler underwriting process than would previously 
have been available.

The Customer Guide has also been updated. 

Do cancer survivors who meet the criteria 
still need to disclose their history of 
cancer? 

Yes. Regardless of the legislation, applicants remain 
legally obliged to answer all questions in the 
application form honestly and with reasonable care.
However, where an applicant qualifies under the 
legislation, Zurich will disregard their cancer history 
when assessing the application and calculating the 
insurance premium.

Can clients that apply under the legislation 
choose to add a Protection Conversion 
Option to their contract? 

Yes. Clients may apply for the Protection Conversion 
Option. However, where cover is accepted under the 
legislation, the option will be restricted to converting 
into another decreasing term protection policy only.
The option to convert to a level term protection policy 
will not be available, as level term protection policies 
do not fall within the scope of the legislation.

Will clients that apply under the legislation 
have access to the Guaranteed Insurability 
Option? 

Yes. The Guaranteed Insurability Option is available 
regardless of whether the policy is accepted under 
the legislation. No additional restrictions apply to 
exercising this option.

Can an applicant with an existing Mortgage 
Protection plan that had been previously 
rated due to a cancer diagnosis reapply 
under the new legislation? 

Yes. Applicants may reapply, provided:
•	 The sum insured matches the current outstanding 

mortgage balance; and

•	 The mortgage cannot be covered elsewhere at 
the time the policy is issued.

However, reapplying will not automatically result in a 
lower premium. Zurich will apply the rates and 
underwriting terms applicable at the time of the new 
application, taking into account the applicant’s age 
and overall health circumstances. The applicant may 
have experienced health issues that were not present 
at the time when they bought their original policy. 

As a result, the premium could be lower, unchanged, 
or higher than the premium currently being paid. 

Where can I get more 
information? 
If you have questions about a case, we 
encourage you to contact our underwriting 
helpline (underwritingsupport@zurich.ie or 
by phone on 01 7992825).
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