
It’s easy to join your 
company’s pension 
scheme

A step-by-step guide

Step 1

Once your Employer/Scheme 
Advisor has input your details, 
you’ll need to verify the details and 
‘digitally’ sign the application. 

You’ll receive an email and you just 
click on the link to progress the 
application. Note that the email 
comes from noreply@zurich.com

Step 2

You will need to verify your identity by 
entering your phone number.

Next, click ‘Send code to phone’.

This will send a 6-digit code to your mobile 
via text message. Note: Once you receive 
the code, you will have ten minutes to 
input this into the designated field.

Step 3

The application can be completed by 
simply filling out the following pages:

Member Details: Requires personal 
information such as Address, PPSN, Start 
Date of Employment and Occupation.

Investment & Nomination Details:  States 
the default investment choice that your 
contributions will be invested in. Also, gives 
you the option to submit nomination details.

Declarations:  Requires consent to be 
given for data protection, additional 
permissions, and marketing practices. 

Review: Allows you, the member, to quickly 
review the details you have submitted and 
confirm they are correct.
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Step 4

Once you’re happy the details in the form 
are correct, all you need to do is confirm 
the declaration statement and click 
“Approve Application”. 

Step 5

You will then receive your new policy 
number and a PDF of your application 
form will be available to download. The 
application is automatically submitted 
to Zurich. 

Once processed by Zurich you will receive 
your new membership pack in the post in 
due course.

That’s it – you’re now a member of 
your company’s pension scheme.

For more information, please contact your employer or scheme advisor.


