
Life Insurance Claims 

Largest claim amounted to 

€1,925,500 
Cancer & heart-related deaths accounted for

55% of all life insurance 
claims in 2023 

Average claimant was  

67 years old 

Zurich 
Claims paid 
in 2023 

Total amount of 
Life & Serious 
Illness claims 
paid was over

€87m

Total amount 
of Income 
Protection 
claims paid 
was close to

€9m



Income Protection 
Claims 

Largest annual sum paid in 2023 
amounted to over  

€250,000  

Cancer accounted for 
30% of all Income 
Protection claims 
in 2023  
Average new claimant in 2023

45.8 years old

Youngest claimant

24 years old  

Serious Illness 
Cover Claims 

Largest claim amounted to 

€583,000  
Cancer accounted for 
66% of all Serious Illness 
claims in 2023

Average claimant was  

53 years
Male claims
52% were related to Cancer
17% were related to a heart attack
6% were related to a stroke 

Female claims 
85% were related to Cancer  
60% of female Cancer claims were 
related to Breast Cancer 
4% were related to a stroke 

Personal Accident 
Cover Claims

Largest claim amounted to 

€12,229

Average claim paid 

€1,372 

Males accounted for 
66% of claimsSource: Zurich Life, May 2024.

Hospital Cash  

Average claim paid

€1,250   
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